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 Safeguarding children  

Babblebrooke’s first priority, is to always place the child is at the centre of all practices and 
promoting the importance of understanding the child’s daily life experiences. We work 
towards ascertaining their wishes and feelings and listening to the child, whilst creating and 
support an ethos that values working collaboratively with others (valuing different roles, 
knowledge and skills), respecting diversity (including culture, race, religion and disability), 
promoting equality and encouraging the participation of children and families in the 
safeguarding processes, encompassing the British Values, as detailed in the Prevent Strategy 
(Pg 39: 6.60, 2011).  
 
We view the act of safeguarding children as a wide issue which encompasses keeping 
children safe in respect of health and hygiene, safety and child protection and in all cases, 
the nursery staff team’s first responsibility and priority is towards the children in our care. 
Therefore this document should be used in conjunction with the nursery’s other policies and 
procedures to ensure our holistic approach to safeguarding is universally enforced. Standard 
1 of our Nursery Standards of Practice state the expectations we have of our staff team to 
implement this policy in full.   
 
Safeguarding and promoting the welfare of children, in relation to this policy is defined as:  

 Protecting children from maltreatment 

 Preventing the impairment of children’s health or development  

 Ensuring that children are growing up in circumstances consistent with the 
provision of safe and effective care 

 Taking action to enable all children to have the best outcomes. 
(Definition taken from the HM Government document ‘Working together to safeguard 
children 2016). 
 

Aim of the policy 

The aim of this policy is to: 
 

● Keep the child at the centre of all we do  
● Create an environment to encourage children to develop a positive self-image 
● Provide positive role models and develop a safe culture where staff are confident to 

raise concerns about professional conduct 
● To provide close and mutually responsive relationships between key people, children 

and their families to support and promote the health, safety, well-being, including 
their mental health, of the child. 

● Encourage children to develop a sense of independence and autonomy in a way that 
is appropriate to their age and stage of development, using positive reinforcement 
to promote a healthy behaviour pattern. 

● Provide a safe and secure environment for all children, including the assurance of 
online safety and other associated issues 

● Promote tolerance and acceptance of different beliefs, cultures and communities 
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● Help children to understand how they can influence and participate in decision-
making and how to promote British values through play, discussion and role 
modelling 

● Provide first aide when needed, ensuring all of our staff are first aide trained to do 
so. 

● Always listen to children 
● Provide an environment where practitioners are confident to identify where children 

and families may need intervention and seek the help they need 
● Meet and provide for the needs of children with special educational 

needs/disabilities 
● Share information with other agencies as appropriate. 
● Ensure all adults working within the nursery undergo a strict vetting procedure and 

induction process which emphasises our aims as a nursery to safeguard the children 
● Ensure continuous professional development (CPD) to keep knowledge and expertise 

in relation to these possible safeguarding issues so we are able to accurately spot 
any safeguarding issues and support the individuals involved to access services and 
professionals.  

● Ensure staff understand how to identify early indicators of potential radicalisation and 
terrorism threats and act on them appropriately in line with national and local 
procedures 

● Ensure that all staff feel confident and supported to act in the best interest of the 
child, share information and seek the help that the child may need, including being 
confident within the whistleblowing procedure and know how to manage concerns 
about others adults practice 

● Make any child protection referrals in a timely way, sharing relevant information as 
necessary in line with procedures set out by the Leicestershire and Rutland Local 
Safeguarding Children Board  

● Make any referrals relating to extremism to the police (or the Government helpline) 
in a timely way, sharing relevant information as appropriate  

● Ensure that information is shared only with those people who need to know in order 
to protect the child and act in their best interest  

● Ensure that children are never placed at risk while in the charge of nursery staff 
● Take any appropriate action relating to allegations of serious harm or abuse against 

any person working with children or living or working on the nursery premises 
including reporting such allegations to Ofsted and other relevant authorities 

● Record and retain in full all information attained from a concern in a timely fashion 
to enable it to be shared in full with the relevant agencies 

● Ensure parents are fully aware of child protection policies and procedures when they 
register with the nursery and are kept informed of all updates when they occur   

● Regularly review and update this policy with staff and parents where appropriate 
and make sure it complies with any legal requirements and any guidance or 
procedures issued by the Leicestershire and Rutland Safeguarding Children Board. 

 
Guidance and support is provided within our operational plan and delivered within our 

thorough induction training for staff members and provided to families within welcome 
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packs help to support this policy and full and ensure it is embedded in our everyday 

practice.  

Our prime responsibility is the welfare and well-being of each child in our care. As such we 
believe we have a duty to the children, parents and staff to act quickly and responsibly in 
any instance that may come to our attention. This includes sharing information with any 
relevant agencies such as local authority services for children’s social care, health 
professionals or the police. All staff will work with other agencies in the best interest of the 
child, including as part of a multi-agency team, where needed. 
 
We will support children by offering reassurance, comfort and sensitive interactions. We will 
devise activities according to individual circumstances to enable children to develop 
confidence and self-esteem within their peer group. 
 
Who does this policy relate too? 

Our Safeguarding children policy applies to all persons employed, volunteering and students 

by the nursery, as well as all parents accessing the nursery’s services. This policy also relates 

to all children with whom these adults may have contact with.  

Who is responsible for implementing this policy? 

The nursery management team is responsible for the cascading and leadership of this policy 

to all employed staff, parents, volunteers and students within the nursery.  

The Designated Safeguarding Lead (DSL) for the nursery is Kelly Hutton. The DSL is 

available at all times via telephone: 07900505047 when not on the premises. Acting in her 

absence during holiday periods, the Nursery Manager becomes the DSL and is available 

via the nursery mobile: 0790408666 when not on the premises. The allocated DSL staff 

have undertaken management training in safeguarding practices.   

They are responsible for ensuring that the most up to date information is accessible to all 

persons involved within the nursery and to support on safeguarding issues that may arise, 

ensuring that there is always a DSL available to the nursery during operating hours. 

The staff team, parents, volunteers and students of all whom have contact with children are 

responsible for implementing the policies core principles and procedures to the full and 

must ensure that they fully understand these procedures and demonstrate a high level of 

competency when implementing the procedures. 

It is the responsibility of the staff team, parents, volunteers and students to bring to the 

attention of the management team any discrepancies or updates in information which 

would impact on the successful implementation of these safeguarding procedures.  
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The Legal framework and definition of safeguarding is as defined in:  
 

 Children Act 1989 and 2004 

 Childcare Act 2006  

 Safeguarding Vulnerable Groups Act 2006 

 The Statutory Framework for the Early Years Foundation Stage (EYFS) 2014  

 Working together to safeguard children 2015 

 What to do if you’re worried a child is being abused 2015 

 Counter-Terrorism and Security Act 2015. 
 
Safeguarding Procedures  
 
This procedure in relation to the individual child:  
 
Assessing a child’s health and well-being in relation to safeguarding procedures is the 
nursery’s responsibility in line with our safeguarding duties. Each day, we will undertake a 
number of actions which enable us to be aware of how healthy a child’s health and well-
being is.  
 
It is very important that in order to assess a child’s health and well-being, that the key 
person for the child, gets to know the child and family in detail. Universal procedures 
implemented from the beginning of a child’s time with us are designed to enable these 
relationships to be built. These include:  

 The welcome visit 

 Subsequent play visits, where the key person seeks out their key child and engages 
with the key family upon each visit where possible 

 The key person touches base each week with the child and their family and passes 
on all information about the child with the rest of the team to ensure that high 
quality care and education is provided to the child and their family  

 The staff team report any changes in the child such as:  
 Significant changes in the child’s behaviour 
 Deterioration in children’s general well-being 
 Children’s comments which give cause for concern 
 Any reasons to suspect neglect or abuse outside of the setting, for 

example in the child’s home or that a girl may be subjected to (or at 
risk of) female genital mutilation and/or 

  Inappropriate behaviour displayed by other members of staff, or any 
person working with the children, for example, inappropriate sexual 
comments excessive one-to-one attention beyond the requirements 
of their usual role and responsibilities; or inappropriate sharing of 
images. (EYFS Statutory Framework, 2017) 

 The staff team reports any concerns or changes to the manager/DSL for professional 
discussion in the assessment of a child’s health and well-being in which an initial 
safeguarding assessment report is completed. This will then detail actions to be 
taken next and reasons these decisions were made. These are filed in the 
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safeguarding file which are kept securely within a locked cabinet in the office whilst 
the continued concerns are ongoing. Once the targeted support comes to a 
conclusion, these are then filed under the child’s individual file and logged as 
concluded within the safeguarding file.  

 The DSL has 48 hours in which to complete the assessment and make a decision on 
actions required unless the concern immediately puts the child at physical risk, in 
which case the report will be made immediately before the child is collected from 
the nursery. 

 Any assessments made are made in line the learning and development assessment 
frameworks as detailed in the learning and development procedures and our child 
protection guidance which is based upon reputable sources.  

 
We implement safeguarding procedures on a sliding scale, dependent upon the individual 
needs of the child. Below is brief overview of how we ensure clear implementation of the 
procedures in the nursery:  
 

Minimal  Level of Safeguarding Need High 

Universal Procedures Targeted Procedures Child Protection Procedures  
Procedures which are 
implemented for all 
children, regardless of need 
to ensure their health and 
well-being 

Procedures which are 
implemented for individual 
children where the need for 
more targeted help and 
support is identified and 
implemented. Increased 
Support Plans (ISPs) are 
implemented at this point in 
conjunction with the family, 
their key person and either 
the SENCO and/or the DSL 
dependent upon identified 
support needs. At this point, 
referrals to other maybe 
made in conjunction with 
the family’s needs. 

Procedures are 
implemented and targeted 
procedures are then 
referred onto Social Services 
and ISP’s are continued in 
line with the work carried 
out. Other professionals 
involved with the families 
and any Children in 
Need/CP plans in place is 
completed and followed 
through. 
These procedures are put 
into place when a child’s 
health and well-being is at 
risk of significant harm and 
the nursery team have a 
statutory duty to ensure the 
health and well-being of the 
child. 

 
Once a child’s needs are assessed as passing the red line, it becomes a statutory duty for the 
nursery to complete a referral to the children and young people’s services to ensure that 
the family has sufficient support ensuring that the child does not come to any significant 
harm.  
 
These assessments are completed in line with the Child Protection Guidance Information 
provided within our operational plan. All staff are thoroughly trained in this information to 
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ensure that they are able to raise any concerns they may have and understand the 
procedures which should be followed in line within these assessments.  
 
This policy in relation to the families the nursery works with: 
 
Parental responsibility  
 
In the eyes of the educational law, the DfE consider a ‘parent’ to be:  
 

 All biological parents – married or not.  

 Any person who, although not a biological parent, has parental responsibility for a 
child or young person (this could be an adoptive parent, guardian, step-parent or 
other relative).  

 Any person who, although does not have biological parent and does not have 
parental responsibility, has care of the child or young person. A person typically has 
care of a child or young person if they are the person whom that child lives, either 
part-time or full-time and looks after the child irrespective of their relationship to 
the child. 

 
Any disputes about whether a person is a child’s ‘parent’ within the meaning of section 576 
Education Act 1996, are for the courts to decide, but the nursery will follow our procedures, 
stated below, in relation to the above definitions.  
 
In family law, parental responsibility means all the rights, duties, powers, responsibilities 
and authority that a parent has in relation to that child. A person with parental 
responsibility can make decisions about the child’s upbringing and is entitled to information 
about their child.  
 
As a nursery, we work hard towards ensuring those with parental responsibility are included 
throughout the child’s care and education about any matters that relate to their child. 
Therefore, we gather information about those with parental responsibility at the welcome 
visit to ensure that we can create the relationships needed ongoing.  
 
The persons with parental responsibility registering with the nursery are responsible for 
ensuring that the nursery is given all information about their child which will ensure that the 
child’s health and well-being can be catered for in full. The welcome visit is arranged to 
enable this and our pro-forma’s designed to try and gather all necessary information, 
however it is important that any information that is critical to that child is brought to our 
attention throughout the child’s time at the nursery.  
 
In the event, that the nursery has any concerns about the child’s health and well-being, the 
nursery team will work with the parents as closely as possible to promote the child’s health 
and well-being by nurturing an open and honest relationship. We use family support plans 
when needed to nurture these relationships, ensuring regular meetings and openly 
recorded discussions.  
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In relation to other professionals the nursery may need to work with;  
 
Recording and making a decision to refer to family services.   
 
Once assessments have been made on the child’s health and well-being, as completed using 
the universal procedures, and our work with the families through our family support plans 
deem that a child and their family will need more targeted support, the family are invited 
into the nursery for a meeting the family support plan will be shared with other 
professionals. 
 
The Family Support Plan (FSP) details clear actions and date lines in which the continued 
assessments of the individual child’s health, learning, development and well-being are 
closely monitored and regular reviewed (within a maximum time scale of 8 weeks, 
dependent upon the assessment needs).  
 
It is a this point, with the permission of the family, referrals to other services such as the 
health visiting team, speech and language or GP will be sought to help provide further 
support to the family. All work and information shared with other professionals will be 
recorded, timed and dated to create a transparent working relationship between the family, 
professionals and the nursery.  
 
An FSP will continue until the assessment needs are deemed no longer a concern in line with 
the other professionals involved in the process. 
 
If a family fails to engage with the targeted services and other professionals at this point, in 
order to ensure that the child’s health and well-being needs are met, the nursery will take 
the decision, under our legal obligations to make a referral to Family Services via First 
Response (contact details at the end of this document). This is to ensure that adequate 
actions are put into place to ensure the health and well-being of the child, who is the 
nursery’s first priority. At this point, when a referral is made, all ISPs and accompanying 
evidence will be provided to Family services. The nursery has a duty to inform the parents, 
however permission will not be sought if it is a detriment to child’s health and well-bring.  
 
After a referral has been made, the ISP will continue as long as the child continues to be 
under the care of the nursery in line with any further actions taken by Family Services. 
 
We use a 48 hour timescale in which we expect feedback from external services following 
the initial referral made to family services. If no feedback is received, it is the policy of the 
nursery to follow this up and record any information collected. This will then be completed 
weekly to ensure up to date information is being collected and communicated.  
 
Should there be any information collected which does not fit within our policy of ensuring 
the child is at the centre of practice, it is the policy of the nursery to escalate this to the 
relevant authorities/senior person to ensure the child’s health and well-being is priority at 
all times. 
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Referrals 
Family Referrals  

In line with guidance referrals are made:  

 In person or by telephone contact to the relevant Children's Social Care Services 
office (see attached useful numbers) or following the link provided at: 
lrsb.org.uk/childreport  

 In an emergency outside office hours, by contacting the Emergency Duty Team or 
the Police 

 
Once the referral have been made:  
 

 All professionals must confirm verbal and telephone referrals in writing within 48 
hours of being made. 

 Urgent referrals should initially be made by telephone to the relevant children's 
social care on the numbers below, or to the Police on 101. 

 
First Response Team  

Phone: 0116 305 0005 

Email: childrensduty@leics.gov.uk 

Advice Line: 0116 305 5500 (Professionals only)  

 
This policy in relation to our staff team and volunteers 
 
Recruitment 
 
Our policy is to provide a secure and safe environment for all children and implement clear 
and strict safe recruiting procedures to ensure this. We only allow an adult who has 
undergone a full induction to the nursery’s policies and procedures, is employed by the 
nursery to care for children and who has an enhanced clearance from the Disclosure and 
Barring Service (DBS) to be left alone with children, with suitable background references 
obtained where possible. All staff members need to ensure they have demonstrated within 
their observed practice to be competent and able to undertake the job specifications before 
they are allowed them to be left unsupervised with any child.  
We do not allow volunteers to be alone with children or any other adult who may be 
present in the nursery regardless of whether or not they have a DBS clearance, the 
completion of their induction and background checks. 
 
All staff and volunteers receive initial basic child protection training during their induction 
period. This will include the procedures for spotting signs and behaviours of abuse and 
abusers/potential abusers, recording and reporting concerns and creating a safe and secure 
environment for the children in the nursery.  During induction staff will be given contact 
details for the LADO (local authority designated officer), the local authority children’s 
services team,  the Local Safeguarding Children Board (LSCB) and Ofsted to enable them to 
report any safeguarding concerns, independently, if they feel it necessary to do so.  

mailto:childrensduty@leics.gov.uk
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If a staff member has a safeguarding concern;  
 

 Report to the DSL your concern 

 The DSL will complete a safeguarding assessment with all people involved with the 
concerns and complete accompanying reports using the pro-forma(s) required 

 The DSL has 48 hours to ensure that a mutually agreed decision by all parties 
involved is actioned. 

 If the concerns are reported to the authorities, (First Response and/or LADO/Ofsted) 
the authorities have 5 working days to act on the information and provide feedback 
to the nursery regarding the report. The DSL must follow this up if not received.  

 A review of the safeguarding assessment must be carried out within 21 days of the 
initial assessment to ensure all actions within the assessment have completed to 
review if the case is ongoing or concluded.  

 Feedback must be given to all involved parties at this point.  
 
 
Babysitting 
 
The nursery neither bans nor encourages babysitting arrangements made between the staff 
team and families outside of the nursery. Although the nursery believes that there is no 
better placed person, known to a family to look after their child outside of nursery hours, 
any arrangements that are made, are made personally between the staff team and a family. 
The family must be aware that these arrangements are not affiliated with the nursery, it is 
the responsibility of the staff member to ensure they understand this.  
 
It is expected however, that should such an arrangement be made, that the individuals 
involved in this arrangement take heed of the safeguarding procedure and staff conduct 
procedure in full, upholding the high expectations of the nursery outside of the normal 
working hours.  
 
Allegations against employees, students or volunteers of the nursery  
(Whistle-Blowing Procedure) 
 
Whistle-blowing encourages and enables staff to raise a concern that may originate from 
poor practice within the nursery, from an individual or as a collective. Staff members are 
often the first people to identify that there is something wrong and it is important they are 
able to speak up in the interest of the children regardless of their feelings of loyalty to the 
nursery or their co-workers.  
 
Within the nursery, we work to continuously foster a respectful environment which has 
safeguarding procedures, designed to protect the children at the forefront of everyone’s 
priorities. We expect all adults, families, staff members, volunteers and students using the 
nursery to follow the whistle blowing procedure if they feel ANY aspect of the nursery’s 
practice puts a child or children in danger under all categories as described earlier in the 
policy. 
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If an allegation is made against a member of staff, student or volunteer or any other person 
who lives or works on the nursery premises regardless of whether the allegation relates to 
the nursery premises or elsewhere, we will follow the procedure below.  
 
The allegation should be reported to the DSL, whose responsibility it is then to enforce the 
procedure. If the DSL is the subject of the allegation then this should be reported to the 
deputy DSL. 
 
The Local Authority Designated Officer (LADO), Ofsted and the LSCB will then be informed 
immediately in order for this to be investigated by the appropriate bodies promptly:  

● The LADO will be informed immediately for advice and guidance 
● A full investigation will be carried out by the appropriate professionals (LADO, 

Ofsted, LSCB) to determine how this will be handled  
● The nursery will follow all instructions from the LADO, Ofsted, LSCB and ask all staff 

members to do the same and co-operate where required 
● Support will be provided to all those involved in an allegation throughout the 

external investigation in line with LADO support and advice 
● The nursery reserves the right to suspend any member of staff during an 

investigation  
● All enquiries/external investigations/interviews will be documented and kept in a 

locked file for access by the relevant authorities 
● Unfounded allegations will result in all rights being reinstated 
● Founded allegations will be passed on to the relevant organisations including the 

local authority children’s social care team and where an offence is believed to have 
been committed, the police, and will result in the termination of employment. 
Ofsted will be notified immediately of this decision. The nursery will also notify the 
Disclosure and Barring Service (DBS) to ensure their records are updated 

● All records will be kept until the person reaches normal retirement age or for 21 
years and 3 months years if that is longer. This will ensure accurate information is 
available for references and future DBS checks and avoids any unnecessary 
reinvestigation  

● The nursery retains the right to dismiss any member of staff in connection with 
founded allegations following an inquiry 

 
The nursery has a duty under the Safeguarding Vulnerable Groups Act 2006, to meet their 
responsibility for reporting any staff member to the Disclosure and Barring Service where a 
member of staff who is dismissed (or would have been, had the person not left the setting 
first) because they have harmed a child or put a child at risk of harm.  
 
Counselling will be available for any member of the nursery who is affected by an allegation, 
their colleagues in the nursery and the parents. The nursery will do their upmost to support 
the person who has whistle-blown throughout the process and to ensure that a child-
centred culture, which protects each individual child’s health and well-being. 
 
Staff Allegation Referrals  
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In line with guidance referrals are made:  

 In person or by telephone contact to the Designated Officer (LADO) at Leicestershire 
County Council  

 Mark Goddard: 0116 3057597 
 Karen Browne: 0116 3054532 

(Checked to ensure continuity of people/numbers March 2018) 
 In an emergency outside office hours, by contacting the Emergency Duty Team or 

the Police 
 
Once the referral have been made:  
 

 All professionals must confirm verbal and telephone referrals in writing within 48 
hours of being made. 

 Above procedure is enforced.  
 

There is a list of useful numbers (see below) which are displayed within the staff room for 

easy access for help, guidance and referrals.  

It is not the responsibility of the staff team to investigate the situation themselves. They 

must ALWAYS report it to the DSL and/or social services team or LADO. 

This policy in relation to the Designated Safeguarding Lead:  
 
The nursery’s designated safeguarding leads:  
 
The DSL is responsible for ensuring that:  

● We provide adequate and appropriate staffing resources to meet the needs of all 
children 

● Applicants for posts within the nursery are clearly informed that the positions are 
exempt from the Rehabilitation of Offenders Act 1974. Candidates are informed of 
the need to carry out checks before posts can be confirmed. Where applications are 
rejected because of information that has been disclosed, applicants have the right to 
know and to challenge incorrect information 

● We give staff members, volunteers and students regular opportunities to declare 
changes that may affect their suitability to care for the children. This includes 
information about their health, medication or about changes in their home life such 
as whether anyone they live with in a household has committed an offence or been 
involved in an incident that means they are disqualified from working with children  

● We make the staff team aware that in the event that they become aware of 
information which affects their suitability to work with children, such as if they live in 
the same household as another person who is disqualified from having contact with 
children, they must notify the nursery immediately and are given consistent 
reminders of this obligation. 

● That all staff are required to register for the DBS update service and that the nursery 
will undertake regular checks to ensure their suitability to work within the nursery 
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continues. The nursery will pay for this initial check and all staff members are 
responsible their after to ensure they are registered and undertake the costs to do 
so. 

● We abide by the requirements of the EYFS and any Ofsted guidance in respect to 
obtaining references and suitability checks for staff, students and volunteers, to 
ensure that all staff, students and volunteers working in the setting are suitable to 
do so 

● All students will have enhanced DBS checks conducted on them before their 
placement starts  

● All staff members, students and volunteers undergo a full induction, which includes 
documenting their understanding of the policies and procedures.  

● All staff members undertake safeguarding training during their probationary period 
to ensure it is up to date at their point of starting with us. This includes an e-learning 
section on the prevent duty.  

● No staff member is left alone with the children without having their practice 
thoroughly observed during the first 2 months of working within the nursery and 
them being deemed to be competent to undertake the job role specifications.  

● Volunteers, including students, do not work unsupervised 
● We abide by the requirements of the Safeguarding Vulnerable Groups Act 2006 and 

the Childcare Act 2006 in respect of any person who is disqualified from providing 
childcare, is dismissed from our employment, or resigns in circumstances that would 
otherwise have led to dismissal for reasons of child protection concern  

● We have procedures for recording the details of visitors to the nursery and take 
security steps to ensure that we have control over who comes into the nursery so 
that no unauthorised person has unsupervised access to the children 

● All visitors/contractors will be supervised whilst on the premises, especially when in 
the areas the children use 

● All staff have access to and comply with the whistleblowing policy (Read below) 
which will enable them to share any concerns that may arise about their colleagues 
in an appropriate manner 

 
All staff will receive regular supervision meetings where opportunities will be made 
available to discuss any issues relating to individual children, child protection training and 
any needs for further support 

● The deployment of staff within the nursery allows for constant supervision and 
support. Where children need to spend time away from the rest of the group, the 
door will be left ajar or other safeguards will be put into action to ensure the safety 
of the child and the adult. 
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Useful telephone numbers 
Designated Safeguarding Lead (DSL) 

Kelly Hutton 

Joanne Sanders  

 

07900505047 

07976781375 

First Response Team 

 

0116 3050005 (24hrs a day) 

childrensduty@leics.gov.uk 

0116 305 5500 (Professionals only)  

Local Authority Designated Officer (LADO) 

Mark Goddard 

Karen Brown  

 

0116 305 7597 

0116 305 4532 

Local Police Station 

 

0116 2222222 

999 or 101 if at risk of 

immediate harm 

Leicestershire and Rutland Safeguarding Board  

Business Office 

0116 305 7130 

sbbo@leics.gov.uk 

Ofsted  

 

0300 123 1231 

NSPCC child protection helpline – 24-hour helpline for 

people worried about a child  

0808 800 5000 

Babblebrooke Day Nursery  01509263930 

Directors: 

Kelly Hutton  

Chris Hutton 

07900505047 

Kelly@babblebrooke.co.uk 

07894388138 

Chris@babblebrooke.co.uk 

  

 

 

 

mailto:childrensduty@leics.gov.uk
mailto:sbbo@leics.gov.uk
mailto:Kelly@babblebrooke.co.uk


Reviewed: March 2019 
Next review date: September 2020 
Reviewed by: Kelly Hutton 
 
WHAT TO DO IF YOU HAVE A CONCERN ABOUT A CHILD 

(In or out of the nursery)  

 

 

Report your concerns to the DSL, in which a Safeguarding assessment will be made of the 

child’s health and well-being will be undertaken and recorded, including a witness 

statement which includes all concerns, conversations and indicators which give you cause 

for concern including body maps etc. This information must be factual and not opinionated. 

Seek advice from the DSL and/or First Response duty desk if you are unsure and do this 

immediately at the time of the concern. 

Fill out the appropriate forms i.e. accident/incident/body map etc in line with the 

assessment to ensure that all of the information is recorded and can be communicated 

effectively. Check that the DSL has taken the appropriate actions with a follow up meeting 

within 48 hours. 

All the authorities have 5 working days to deal with the concern, after which the nursery 

will contact them for more information. By this time, you should be given a 2nd lot of 

feedback on the situation and either feel that the incident has been sufficiently dealt with 

or if not and the safeguarding assessment updated in line with the information provided.  

If you feel it has not been dealt with effectively, use the contact numbers for the social 

services duty board on the previous page to report the incident and request further 

information and/or action. 

Remember:  

 It is not a part of your duty to actually investigate safeguarding allegations, just 

report them and receive appropriate feedback 

 If you feel there is a more severe allegation of sexual or physical abuse which 

puts a child at risk, immediately record all information as directed for accuracy 

and CALL THE POLICE ON 999. 

THE SAFETY AND WELL-BEING OF THE CHILDREN IS ALWAYS OUR NUMBER ONE 

PRIORITY.  


