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Toilet Training Policy 

It is the policy of the nursery that at no time will a child be encouraged to begin toilet 

training unless it is with the full consent and consultation of the families.  

If a child’s key person feels they are ready for toilet training or if the family feels their child 

is ready, we request that the family discuss this with their key person. The key person will 

direct the family to the nursery’s website to view the toilet training pack available online.  

The nursery recommends that no child should begin toilet training until they are ready to 

developmentally, by showing such signs that they are ready, for example:  

 An interest and want to use the toilet and/or potty 

 The ability to pull up/down their clothes 

 Understanding and recognition when they are wet and/or soiled 

Once a child begins to toilet train at home, we recommend that you speak with your child’s 

key person so that we can ensure consistency with your child and encourage them to use 

the toilet and/or potty at nursery, we will ask that you have read the toilet training 

information on our website before we begin the process in nursery and families are aware 

of our approach to toilet training. This is very important for success. We ask that you make 

sure that there are sufficient spare clothes in your child’s bag to ensure that should there be 

accidents, they are able to be changed into their own clothes. 

Whilst at Nursery, a designated staff member ensures that your child will be encouraged to 

use the toilet regularly and will be taken or reminded (dependent on their stage) to use the 

toilet a minimum of 5 times each session (am or pm). This will be recorded on our toilet 

training chart, which detail times, what your child has done, if they have had an accident 

and if they have had their clothes changed and which staff member did this. 

If your child should have an accident whilst at nursery (which will be expected, especially in 

the early stages) at no time will we ever punish your child. They will be cleaned up and 

changed into spare clothes and reassured if they are upset. All dirty clothes will be put into a 

bag and placed in your child’s bag ready for washing. This is recorded on the toilet training 

chart and communicated at the end of their session with the nursery. We cannot force your 

child to use the toilet and neither we will encourage them for prolonged periods of time, 

especially when it is obviously upsetting or affecting your child’s health and well-being.  

In order to make sure that your child does not feel punished for any accidents that they 

have, we may not tell you that they have been changed if we feel it cannot be done out of 

your child’s hearing, so please ensure that you check your child’s bag on returning home for 

clothes which will need washing. However we will have the paper trail from the day to be 

able to verbally communicate this over the phone within nursery hours for confirmation 

outside of your child’s hearing and we urge you to call us for this information if needed.  


