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Illness and infectious diseases 

It is our policy to keep children safe when they are in our care, promoting good health and taking 

necessary steps to prevent the spread of infection within our childcare setting. 

We appreciate that as a working parent you need to be able to go to work. However, if your child is 
unwell then they will be better cared for in their own home, with a parent and this protects your 
child from further illness as well as the rest of the children and staff in the nursery.  We may be 
happy to care for children with minor coughs and colds but will not care for children who are very 
unwell, infectious or running a high temperature (above 38c). We have to consider the welfare of 

ALL children in our care. 

 
We will discuss and keep a record of the arrangements for the exclusion of a child should they 

become ill whilst in our setting with the parents during the settling-in period and medicines during 

this period will only be administered as described in our Medicine Policy.  

We have a policy on the exclusion of sick children who are ill or infectious and a procedure of 

contacting parents if the child becomes ill whilst in our care in accordance with the ‘Guidance on 

infection control in schools and other childcare settings’ and guidance provided by NHS Direct, 

however if any illness is infectious and cannot be strictly controlled within the nature of young 

children, then the nursery reserves the right to override this guidance, such as in incidences of 

conjunctivitis.  

We promote hand-washing for the purpose of infection control – see our handwashing procedure.  

We will promote the use of tissues for children with coughs and minor colds. 

All spillages of bodily fluids will be cleaned up immediately with the use of rubber gloves and the 

handwashing procedure and the cleaning of hands/washing of the cloths used to clean the mess will 

be the main priority to protect children.  

All children in our setting who are excluded due to having an illness or an infectious disease such as a 

severe cold or stomach upset will not be allowed to return until they have been free from illness for 

48 hours. This is in order to minimise the risk of the transmission of an infection to other children or 

staff members. 

If a child arrives at our setting with a disease or illness we believe to be infectious or that poses a risk 

to the other children in the setting or ourselves, we will expect the child not to attend our setting 

until they have been well for the recommended period of time. 

In accordance with the contract agreed with parents, we expect to be paid for the child’s place even 

if they are excluded from the setting due to an illness or infectious disease in order to ensure the 

place continues to be reserved for the exclusive use of that child. 

We will inform the parents of other children in our setting if there a child we care for has a 

diagnosed infectious disease. 
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If there is a child in our setting who becomes ill during their visit at nursery, or whom we believe has 

an infectious illness or disease, for example a severe cold or stomach upset, we will do the following: 

 contact the parents as agreed to arrange for the immediate collection of the child 

 ensure the child is excluded from our setting until they have been well for 48 hours, or in 
accordance with Health Authority guidelines (see guidelines at the front of the medicine file) 

 NHS Direct will be the consulted source of information in regards to how long a child must 
be excluded for.  

If we believe a child in our setting is suffering from a notifiable disease, identified as such in the 

Public Health (Infectious Diseases) Regulations 1988, we will act on advice given by the Health 

Protection Agency and inform Ofsted of any action taken. 

You can access the exclusion advice provided by the NHS and of which the nursery follows by 

visiting our website.  
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Keep your child home when: 

 


